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Cognitive Task Analysis
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Learn Look Ask Try

Competitive Product
Survey

HOW: Collect, compare, and conduct
evaluations of the product’s
competition.

WHY: This is a useful way to establish
functional requirements, performance
standards, and other benchmarks.

ign team
lity and form
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“I wouldn't be caught dead using moisturiser”

“I never buy after shave...I get it for Christmas”
“I read men's magazines sometimes, but I'd never buy one”
“l only really take vitamin C when I've got a cold”

“keeping fit isnt that important to me”
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Anthropometric Analysis
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e person lifts stroller
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s & smoother ride & better maneuverability”

&Y 1 like a straight line so
1 fixed the front wheels.

Jger & let glide \
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—————
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a steering radius” roots, cracks
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& front wheels 4 on bumpy terrain
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stop and topple
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XY other children
push the stroller

Y stroller is the
family meeting
place, landmark
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allowed

“I need to

use quickly braking

& reliably”

“I want simple \

& unambiguous 7 )

e 1 scuff/dirty
the top of my
shoes when
I release”

“as a group lift up/down curb &
stairs-one in front, other in back”

“I don't want othe
think I am neglect

my duties”
\ &Y parent can keep child
safe and restrained in
pattemn stroller while watching
hides dirt other children

4 parent watche
parent’—" " () children
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— “you quickly get
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keep child
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Flow Analysis

HOW: Represent the fiow of
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information or activity through all

phases of a system or process.
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Error Analysis
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Behavioral Archaeology

HOW: Look for the evidence of
people’s activities inherent in the
placement, wear patterns, and

organization of places and things.

WHY: This reveals how artifacts and
environments figure in people’s lives,

highlighting aspects of their lifestyle,
habits, priorities and values.
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Time-Lapse Video

up a time-lapse camera
record movements in a space
over an extended period of time.

| view of
a context.
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Rapid Ethnography

Shadowing
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Guided Tours
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Landof S
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Fly on the Wall

HOW: Obs
within its
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Card Sort
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Word-Concept Association
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Surveys & Questionnaires
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Foreign Correspondents Five Whys?

WH £ 1T HdnT 7

HOW: Ask "Why?" guestions in

response to five consecutive answers. Cg( cavke it raiset my heart riic )

WHY: This exercise forces people to L=
examine and express the underlying WHY |7 tariHroetpadt 7 )
reasons for their behavior and

attitudes. Go Ahat F Bors wiore calodes
—_——

"“Five Whys" was used when interviewing dieting
women around the US to understand their attitudes
and behaviors around weight loss.

HOW: Request input from coworkers
and contacts in other countries and
conduct a cross-cuitural study to
derive basic international design

principles.

WHY: This is a good way to iliustrate
the varied cultural and environmental
contexts in which products are used.
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Extreme User Interviews Draw the Experience

HOW: Identify individuals who are
extremely familiar or completely
unfamiliar with the product and ask
them to evaluate their experience
using it.

HOW: Ask participants to visualize an
experience through drawings and
diagrams.

WHY: This can be a good way to
debunk assumptions and reveai how
people conceive of and order their
experiences or activities.

WHY: These individuals are often a
to highlight key issues of the design
problem and provide insights for
design improvements.

our money,” tt

able to discern

1Ces.
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Bodystorming
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Ibiza is great! Check
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Scenario Test

Try It Yourself
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Scenarios
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Predict Next Year's
Headlines

HOW: Invite clients to project their
company into the future, identifying
how they want to develop and sustain
customer relationships.

WHY: Based on customer-focused
research, these predictions can help
clients to define which design issues
to pursue in product development.

Designing
technolog
to define
immediate a
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Quick-and-Dirty Prototyping
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Paper Prototyping

HOW: Rapidly sketch, layout, and
evaluate interaction design concepts
for basic usability.

WHY: This is good way to quickly
organize, articulate, and visualize
eraction design concepts.
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Experience Prototype

Informance
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